
 

 
 
 
 
 
 
 
 
 

 
 
 

 
Members Present 
Georgianna Trietley, Chair, Professional Member 
Lynn Baker, Professional Member, Vice Chair 
Ronald Mandato, Professional Member 
Douglas Nickel, Professional Member  
Kevin Gillis, Banking Member 
Patricia Ennis, Public Member 
 
Division Staff/Deputy Attorney General 
Kevin Maloney, Deputy Attorney General 
Amanda McAtee, Administrative Specialist II 
 
Members Absent  
Frank Long, Public Member 
 
Public Present 
Andrew Smith  
Bill Diveley 
Anne Bernhardt  
 
Call to Order 
Ms. Trietley called the meeting to order at 1:00 p.m. 
 
Review and Approval of Minutes 
September 16, 2014 
The Council reviewed the minutes from the September 16, 2014. Mr. Mandato made a motion, 
seconded by Mr. Nickel, to approve the minutes as submitted.  By unanimous vote, the motion 
carried.  
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HEARING MINUTES 

The Delaware Council on Real Estate Appraisers held a hearing on October 21, 2014, at 1:30 
p.m. in the Second Floor Conference Room A, Cannon Building, 861 Silver Lake Blvd., Suite 
203, Dover, Delaware. 
 
PRESENT:   Georgianna Trietley, Lynn Baker, Ronald Mandato, Douglas Nickel, Kevin 

Gillis, and Patricia Ennis 
 
PURPOSE:     Annulment Appel Hearing 
 
PRESIDING:     Georgianna Trietley, Chair, Professional Member 
 
BOARD STAFF:   Amanda McAtee, Administrative Specialist II 
 
DEPUTY ATTORNEY GENERAL FOR THE BOARD:    Kevin Maloney, Deputy Attorney General 
 
RESPONDENT:   Andrew Smith 
 
COUNSEL FOR THE RESPONDENT:     pro se 
 
COURT REPORTER PRESENT:    Vera Sitze, Wilcox & Fetzer 
 
TIME STARTED:      1:33 p.m. 
 
 

The hearing began at 1:33 p.m.  
 
Ms. Trietley stated that at the Council meeting on March 28, 2014 the Council on Real Estate 
Appraisers proposed to annul Mr. Smith’s license based on the information that was submitted 
with his original application and the supplemental additional information that was submitted at 
the request of Council, demonstrated that Mr. Smith did not [at the time of licensure and 
currently still did not meet] the qualifications to practice as a Certified General Real Property 
Appraiser in the State of Delaware.  Ms. Trietley explained that Council had subsequently 
reviewed the proposal to annul notice including all supporting documentation provided and 
proposed to annul Mr. Smith’s license.  
 
Ms. Trietley stated that the Council found that the appraisal reports submitted by Mr. Smith in 
response to Council’s request did not support initial licensure requirements.  More specifically, 
Mr. Nickel was designated by the Council to review the appraisal reports submitted by Mr. Smith 
in an effort to demonstrate if Mr. Smith met the qualifications for licensure as a Certified General 
Real Estate Appraiser.   
 
Ms. Trietley stated that Mr. Nickel had conducted that review and made the preliminary 
determination that Mr. Smith failed to adequately demonstrate that he had completed 3,000 
hours of experience (of which 1,500 hours must have been in non-residential appraisal work) 
within no fewer than 30 months of the first appraisal.  The 3,000 hours of experience 
requirement was a qualification established by the Appraisal Qualifications Board (“AQB”) and 
therefore a requirement for licensure pursuant to 24 Del. C. §4008(A)(1).  Ms. Trietley stated 
that Mr. Nickel had found that the number of hours Mr. Smith claimed on his experience logs 
appeared to be grossly inflated and out of line with industry norms and standards. Additionally 
Mr. Nickel has preliminarily determined that the reports submitted were not prepared in 
compliance with Uniform Standards of Professional Appraisal Practice (USPAP) standards. 
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Ms. Trietley marked as Council’s Exhibit 1 a complete copy of the notice of hearing letter dated 
August 4, 2014, including the appraisal reports submitted by Mr. Smith, and Mr. Nickel’s 
analysis of those Reports. 
 
Mr. Smith did not object to Mr. Nickel testifying first to explain his findings.  
 
Ms. Trietley questioned Mr. Nickel for an explanation as to why the experience log hours were 
alleged to be inflated.   Mr. Nickel stated that he had reviewed five reports in total and based on 
his own knowledge and peer interviews, his final determination was that the experience log 
hours were inflated.  
 
Mr. Smith questioned if it would take a little longer for someone to complete reports if they were 
new or returning to the industry.  Mr. Nickel stated he understand the need for extra time if 
someone was new or returning to the industry.   Mr. Smith questioned if Mr. Nickel’s peers had 
staff that assisted them in the completion of appraisal reports.  Mr. Nickel stated that it was his 
believe that the peers he had interviewed had staff members that assisted them.  
 
Mr. Gillis questioned Mr. Nickel if administrative hours counted towards the log, for example if 
an individual was a slow typist or slow printer, how would you determine hours.  Mr. Nickel 
stated that the hours on the experience log would be from start to finish  
 
Mr. Smith stated that he had left the profession to perform appraisal related positions for a 
number of years and when he came back to the profession, he kept track of the hours that he 
worked on the reports for his experience log.  Mr. Smith stated that he did not have a staff to 
assist him, that he completed the reports on his own, and that the reports were large, complex 
documents.  Mr. Smith stated that he researched and developed the reports on his own and 
when he considered the peers Mr. Nickel had surveyed, he believed that they had office 
assistance in completing reports and would as a result take less time to complete.  
 
Mr. Smith stated that in his Rite Aid report that Mr. Nickel had one issue with his report.   
Mr. Smith stated that the issue was a change in USPAP that stated whether or not the appraiser 
had performed any previous work in three years prior to the engagement. Mr. Smith stated that 
this was part of the USPAP ethics rule and that USPAP provided a suggested certification and 
stated that the appraiser had to use a certification that was similar.  Mr. Smith stated that on the 
letter of transmittal portion of his appraisal he stated that “the appraiser has not performed any 
prior service regarding the subject within the previous three years of the appraisal date.”   
Mr. Smith stated that the letter of the transmittal was part of the appraisal in accordance with 
USPAP.  
 
Mr. Smith stated that his Old Country Farms appraisal report was a very large report and was a 
job for the old Mellon Bank which became Citizen’s Bank, and was reviewed by two other 
professional appraisers, both of which did not note any issues with his report.  Mr. Smith stated 
that Mr. Nickel had stated that he had issue on page 19 of his report and that Mr. Nickel had 
stated that the absorption rate calculated was “aggressive.”  Mr. Smith explained how he had 
calculated the absorption rate and had taken into consideration the sold lots at the time of the 
report.  Mr. Smith also reviewed how he calculated the total area and total lots in the report. 
Mr. Smith stated that the subject of the report was to review the remaining unsold lots.   
Mr. Smith explained in detail how he analyzed the remaining unsold lots and gave reasoning for 
the items contained in this report.  
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Due to time constraints Ms. Trietley stated that the hearing would be continued at a later date.   
 
The Council went off record at 4:46 p.m.  
 
Ms. McAtee stated that she would be in contact with Mr. Smith and Council for a reschedule 
date. 
 
 
Unfinished Business 
Status of Complaints 
19-02-14 – Forwarded to Attorney General’s Office for Review  
Ms. Trietley stated that complaint 19-02-14 had been forwarded to the attorney general’s office 
for review.  
 
 
Review and Deliberation Council Orders 
James Devage, 19-07-12 
The Council signed the order for James Devage.  
 
 
Continued Discussion of Awarding CE Credit for Attending Council Meetings 
Mr. Maloney stated that he would draft a regulation that would state that the meeting would 
have to be at least one hour in length.  The Council would review Mr. Maloney’s draft at the next 
meeting.  
 
 
New Business 
New Complaints  
19-02-14 
19-03-14 
19-04-14 
 
 
2015 AQB Changes for Supervisory and Trainee Appraiser Requirements 
Ms. McAtee stated that she had noticed an upcoming AQB change that was inadvertently 
missed.  Ms. McAtee stated that the course should be oriented toward the requirements and 
responsibilities of supervisory appraisers and expectations for trainees. Ms. McAtee stated that 
beginning on January 1, 2015 the course must be completed by the trainee appraiser prior to 
obtaining a trainee appraiser credential, and completed by the supervisory appraiser prior to 
supervising a trainee appraiser. 
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Ratification of Issued Licenses 
Mr. Mandato made a motion, seconded by Mr. Nickel, to ratify the list of licenses listed below. 
The motion carried unanimously. 

Hemmer, Heather J., CGRPA 
Schierbeck, Charles V., Temporary Practice Permit 
Carduner, John Scott, Temporary Practice Permit 
Lynch, John Joseph, Temporary Practice Permit 
Shields, Thomas J., Temporary Practice Permit 
Miller, Sarah C., Temporary Practice Permit 
Weinberg, Brad E., Temporary Practice Permit 
Allen, Christie L., Certified Assessor 
Pascual, Greggie D., CGRPA 
Rasmussen, Gerald V., Temporary Practice Permit 
O'Connor, Michael S., Temporary Practice Permit 
Hurta, Dennis J., Temporary Practice Permit 
Flynn, Kathleen A., Certified Assessor 
Guerrero, Robert L., Certified Assessor 
Sayers, Jeffrey L., Certified Assessor 
 

Ratification of Issued AMC Permits 
Mr. Mandato made a motion, seconded by Mr. Nickel, to ratify the list of AMC permits listed 
below. The motion carried unanimously. 
 Valued Veterans, LLC 
 Service 1st Valuation & Settlement Services, Inc. 
 AMR Appraisals Inc. dba Got Appraisals 
 Nations Valuation Services, Inc. 
 FA Business Services, LLC. 
 Financial Asset Services, Inc. 
 Lendervend LLC. 
 AMC Settlement Services, LLC. 
 LRES Corporation 
 I Mortgage Services, LLC. 
 Nationwide Appraisal Network, LLC. 
 The Jordan Real Estate Group 
 Heartland Valuation Service LLC. 
 Dwellworks Residential Services, LLC. 
 Axios Valuation Solutions, LLC. 
 Valuation Management Group, LLC. 
 MyAMC, LLC. 
 
Review of Application for Certified Assessor 
None 
 
Review of Application for AMC  
None 
 
Review of Application for Examination 
William Salus, Licensed to CRRPA 
Ms. Trietley reviewed the application of William Salus for Council.  After discussion and review, 
Mr. Nickel made a motion, seconded by Mr. Mandato, to approve Mr. Salus to sit for the 
Certified Residential examination.  The motion carried unanimously. 
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Review of Application for Trainee 
None 
 
Review of Application for Exemption 
Nicole Espada 
The Council reviewed the exemption request and appraisal log of Nicole Espada.  After review, 
Mr. Mandato made a motion, seconded by Mr. Nickel, to approve the exemption request.  The 
motion carried unanimously. 
 
Review of Application for Reciprocity 
None 
 
Review of Hearing Officer Recommendations 
John Ulrich 
The Council reviewed the hearing officer recommendation of John Ulrich.  After review and 
discussion, Mr. Nickel made a motion, seconded by Mr. Mandato, to approve the hearing officer 
recommendation as presented.  The motion carried by majority with Mr. Baker recused.  
 
Review and Deliberation of Consent Agreements 
None 
 
Review of Application for Temporary Practice Permit  
None 
 
Review of Experience Log  
None 
 
Approval of Continuing Education Activities  
After discussion and review, Mr. Mandato made a motion, seconded by Mr. Nickel, to approve 
the continuing education in the listing below. The motion carried unanimously. 

  
Delaware Association of Appraisers, Inc.  
DE Law, Rules and Regulations, Classroom, 3 hours  
Appraisal Review, Classroom, 4 hours  
 
Appraisal Institute  
Online 7-Hour USPAP Update Course, 7 hours  
 
Dynasty School 
2014-2015 USPAP Update, Online, 7 hours  
 
The Counselors of Real Estate  
The Counselors of Real Estate 2014 Annual Convention, Classroom, 12.75 hours 

 
Correspondence  
None 
 
Other Business before the Council (for discussion only) 
None 
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Public Comment 
None 
 
Next Meeting 
The next meeting is scheduled for November 18, 2014 at 9:30 a.m. in Conference Room A 
second floor, Cannon Building, 861 Silver Lake Boulevard, Dover, Delaware. 
 
Adjournment  
Mr. Mandato made a motion, seconded by Mr. Gillis, to adjourn the meeting.  There being no 
further business before the Council, the meeting adjourned at 4:54 p.m. The motion carried 
unanimously. 
 
Respectfully submitted, 

 
Amanda McAtee  
Administrative Specialist II 
 
The notes of this meeting are not intended to be a verbatim record of the topics that were presented or 
discussed. They are for the use of the Council members and the public in supplementing their personal 
notes and recall for presentations 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


